Dual Screen Monitors for Laptops and PCs

1. Once you have opened your Citrix session, drag the Citrix window so that it occupies part of

both screens.

2. Click on the white arrow located in the black bar at the top of the Citrix screen to reveal the
Citrix Receiver menu. Once the menu is open, click on the Full Screen button to expand your
Citrix session across both screens.
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IMPORTANT NOTE: by design, the Citrix XenDesktop does not realize that you may be using multiple
monitors and will act as one large monitor. As a result, upon initiating each Citrix session, you will need
to reposition and resize your windows. These positions and sizes will retain for the remainder of that

session.

To resize windows, make certain the Maximize window is not enabled. If you are unable to resize or
move the window, click on the Restore Down (same button as Maximize) to shrink the window.
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Once the window is restored down, you can position and resize the window to either screen for usage

for the remainder of the Citrix session.



